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New 
The State of 
Public Administration 
Issues, Challenges, and Opportunities 
Edited by Donald C. Menzel, Ethics Management
International; Harvey L. White, University of Pittsburgh 

Designed as a capstone survey of the field, The State
of Public Administration focuses on leading edge
issues, challenges, and opportunities that confront
PA study and practice in the 21st Century. Each
chapter is written by a recognized expert and
addresses the following questions: What are the field’s emerging issues,
problems, challenges, trends, and opportunities? What are the underlying
factors influencing new or emerging trends? What issues are unresolved?
Why? What do we know—or not know—about the subject? How can we
find out more? What research is needed? 

“The treatment of perennial issues as well as emerging challenges is thoughtful and
enlightening.”                                     – Laurence J. O’Toole, University of Georgia 

“The important issues currently challenging public administration are fully illuminated
by the field’s leading scholars.”                      – Walter Broadnax, Syracuse University 

CONTENTS: 
1. Public Administration Theory: Which Side Are You On? Lawrence E. Lynn, Jr.; Part I. The Profession; 
2. Public Administration as a Profession: Promises, Problems, and Prospects, James S. Bowman and Jonathan P.
West; 3. Public Service Professionals: The Legacy of Florence Nightingale, Mary Livermore, and Jane Addams,
Patricia Shields and Nandhini Rangarajan; 4. Professional Associations and Public Administration: Making a
Difference? Wendy Haynes and Beth Gazley; 5. Accreditation and Competencies in Education for Leadership in
Public Service, Jeffrey Raffel, Steven M. Maser, and Crystal Calarusse; 6. Changing Dynamics of Administrative
Leadership, Montgomery Van Wart; 7. Ethics and Integrity in Public Service, Donald C. Menzel; Part II. Public
Management Issues; 8. Human Resources Management: Current and Future Challenges, Norma Riccucci; 
9. New Directions in Public Budgeting, Irene Rubin; 10. The Proxy-Partnership Governance Continuum:
Implications for Nonprofit Management, Judith R. Saidel; 11. The Pursuit of Accountability: Promise,
Problems, and Prospects, Melvin J. Dubnick and Kaifeng Yang; 12. Technology and Public Management
Information Systems: Where We Have Been and Where We Are Going? Stuart I. Bretschneider and Ines Mergel;
13. Emergency and Crisis Management, William L. Waugh Jr.; Part III. Networking and Partnerships; 
14. Federal Contracting: Government’s Dependency on Private Contractors, Nicholas Henry; 15. Citizen
Driven Administration/Civic Engagement, Terry L. Cooper; 16. Network Theory and Practice in Public
Administration: Designing Resilience for Metropolitan Regions, Louise Comfort, Clayton Wukich, Steve Scheinert,
and Leonard Huggins; 17. Collaborating Public Organizations, Robert Agranoff; Part IV. Governance and
Reform; 18. Historic Relevance Confronting Contemporary Obsolescence? Federalism, IGR, IGM, Deil S.
Wright, Carl W. Stenberg, and Chung-Lae Cho; 19. Neglected Aspects of Intergovernmental Relations and
Federalism, Beverly A. Cigler; 20. Politics, Bureaucratic Dynamics, and Public Policy, Robert F. Durant and
John Marvel; 21. Civil Service Reform: Past as Prologue? Stephen E. Condrey and Jonathan P. West; 22. Public
Administration’s Legal Dimension: Three Models, David H. Rosenbloom; 23. Governance in the Midst of
Diversity, Harvey L. White; Part V. International and Global Challenges; 24. New Public Management:
Lessons from Abroad, Alan Lawton and Frederique Six; 25. Governance: Understanding and Misunderstanding
in a Globalizing World, Jamil Jreisat; 26. Development Management: Renewal and Discovery in the Twenty-
First Century, Louis A. Picard; 27. The Crisis of Public Administration in a Postglobal World, David Schultz

2011 •  528 pages •  Tables, figures, bibliographic references, name index, subject index. 
ISBN 978-0-7656-2504-5  Hardcover  $119.95
ISBN 978-0-7656-2505-2  Paperback   $59.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2761-2  $37.95

E-editions: See page 1 for details.
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New
Public Administration 
An Introduction 
Marc Holzer, Rutgers University-Newark
Richard W. Schwester, John Jay College of Criminal
Justice, the City University of New York 

Both comprehensive and cutting edge, this is a
fresh and highly engaging textbook for the
introductory course in Public Administration. It
covers all the basic topics in detail, and also
reflects new realities in public administration—
innovations in e-government; the importance of new technology; changes in
intergovernmental relations, especially the emphasis on inter-local and shared
regional resources; and public performance and accountability initiatives. 

Each of the 14 chapters is generously illustrated with cartoons, quotes, and
artwork—all reinforcing the theme that the field of PA is rooted in the
cultural and political world. Each chapter is also supported with a listing of
key terms, exercises, and additional resources. 

An online Instructor’s Manual with a test bank, additional cases, exercises,
and teaching resources, and links to videos is available to adopters. 

“A fresh introductory textbook for public administration that really captures the
contemporary themes that the popular media and scholars discuss, while providing a
thorough background of the historical development of the field.  The language is
straightforward, the graphics are fantastic, and—without losing an American focus—
the sweep of attention … is more global than typically found in most introductory
textbooks.”       – Montgomery Van Wart, California State University San Bernardino

“An engaging overview of public administration. …  Students will find the varied
formats and short exercises to be fun ways to learn the basic material more fully.  
The chapters on technology, leadership and performance management are welcome
additions to this introductory public administration textbook, which covers all the other
required bases fully.”                                 – Frances S. Berry, Florida State University

“Content rich and visually appealing, a winning combination for today’s students.
Furthermore, the case studies and exercises in the book provide a great resource to
instructors, as students will benefit from theories combined with practical application.”

– Maria P. Aristigueta, University of Delaware

CONTENTS: 
1. Public Administration Is an Important Part of Everyone’s Life; 2. Organizational Theory and Management;
3. Managing Human Resources; 4. Public Decision Making; 5. Politics and Public Administration; 
6. Intergovernmental Relations; 7. Public Performance; 8. Program Evaluation; 9. Public Budgeting; 
10. Public Sector Leadership; 11. Ethics and Public Administration; 12. Technology and Public
Administration; 13. Public Service and Popular Culture; 14. The Future of Public Administration

2011 •  512 pages •  Tables, figures, cartoons, photographs, references, index, online Instructor’s Manual. 
ISBN 978-0-7656-2120-7  Paperback  $99.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2929-6  $59.95

FREE PRINT EXAM COPIES AVAILABLE TO QUALIFIED INSTRUCTORS!

For complete tables of contents visit www.mesharpe.com M.E. Sharpe    3
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New 
Government Is Us 2.0 
Edited by Cheryl Simrell King, The Evergreen State College 

When this classic work was originally published, the
focus was on whether or not citizens should be
involved in administrative governance. Today that
question has been replaced by concerns about how and
how much they should be involved. 

Picking up where the previous edition left off, the
book addresses the bigger questions that are being
asked and discussed about the relationships among
and between citizens and their governments, how individuals and agencies
govern, and the institutional elements that keep us from engendering long-
term, socially just participatory change. The chapter authors offer practical
suggestions on how public administrators can productively involve citizens in
government work, with steps that will increase citizens’ trust in government
through opportunities for direct connection and collaboration. 

2011 •  288 pages •  Tables, figures, boxes, bibliographical references, index. 
ISBN 978-0-7656-2501-4  Hardcover  $89.95
ISBN 978-0-7656-2502-1 Paperback   $37.95 
E-editions:
E-textbook forthcoming.

New 
Rules and Red Tape 
A Prism for Public Administration 
Theory and Research 
Barry Bozeman, University of Georgia; 
Mary K. Feeney, University of Illinois at Chicago 

Red tape, like “politics” or “public interest,” is one
of those terms everyone knows, but for which there 
is surprisingly little shared meaning. Is red tape
perceptual or objective? Is it neutral, or negative, or
can red tape even be positive? Does it necessarily
entail delays? Does red tape equate with bad 
management? Does it flow from rules or are rules themselves red tape? 

Now the author of the classic Bureaucracy and Red Tape re-examines these
questions and more with a new focus on their application to public
management. Barry Bozeman and co-author Mary Feeney have fundamentally
reworked and extended the previous book, and include new chapters that
review and integrate the recent work on red tape research that has burgeoned
in the fields of public management, public administration, and public policy. 

2011 •  240 pages •  Tables, figures, bibliography, index. 
ISBN 978-0-7656-2334-8  Hardcover  $79.95 
ISBN 978-0-7656-2335-5  Paperback $34.95
E-editions:
E-textbook forthcoming. E-editions: See page 1 for details.
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New Edition  
The New Public Service 
Serving, not Steering 
Third Edition 
Janet V. Denhardt and Robert B. Denhardt,
both, Arizona State University 

This widely-praised book provides a framework for
the many voices calling for the reaffirmation of
democratic values, citizenship, and service in the
public interest. As in earlier editions, the book is
organized around a set of seven core principles: 
(1) serve citizens, not customers; (2) seek the public interest; (3) value
citizenship and public service above entrepreneurship; (4) think strategically,
act democratically; (5) recognize that accountability isn’t simple; (6) serve,
rather than steer; (7) value people, not just productivity. The book asks us to
think carefully and critically about what public service is, why it is
important, and what values ought to guide what we do and how we do it.

This edition includes a brand new chapter that provides action
recommendations for putting these values into practice. It describes and
provides case examples of a wide range of approaches to citizen engagement
in the United States and internationally. In addition, nearly 30 new text
boxes have been sprinkled throughout the book, each with a current example
of how key ideas in The New Public Service have been put into use in the 
real world.

“With attention to the ‘human processes’ of governance, the authors spotlight creative
approaches to citizen engagement and empowerment, and provide real-world practical
examples of public service ‘in action.’ The New Public Service is a must read for
students and all those who champion smart governance.”

– Meredith A. Newman, Florida International University

“[The Denhardts] illustrate how the basic principles and practices of citizen 
engagement are being applied to problems in wide-ranging administrative settings.
Most importantly, their book outlines the knowledge and competencies the next
generation of public servants needs in order to partner effectively with citizens.”

– Nancy C. Roberts, Naval Postgraduate School

CONTENTS: 
1.Public Administration and the New Public Management; 2. The Roots of the New Public Service; 3. Serve
Citizens, Not Customers; 4. Seek the Public Interest; 5. Value Citizenship over Entrepreneurship; 6. Think
Strategically, Act Democratically; 7. Recognize that Accountability Isn’t Simple; 8. Serve Rather than Steer;
9. Value People, Not Just Productivity; 10. The New Public Service and Citizen Engagement: Action
Recommendations; 11. The New Public Service: Cases and Examples; 12. Conclusion

2011 •  254 pages •  Bibliography, index. 
ISBN 978-0-7656-2625-7  Hardcover  $89.95 
ISBN 978-0-7656-2626-4  Paperback  $34.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-3118-3  $18.95
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Public Administration 
in Perspective
Theory and Practice 
Through Multiple Lenses 
David John Farmer, Virginia Commonwealth University 

This unique book has been specifically crafted to give new
life to public administration theory and practice by
helping readers view the discipline through a variety of
perspectives. It offers a comprehensive guide to eleven major approaches to
PA, and synthesizes them to deepen our understanding of the discipline. 

“An exciting book, packed with new ideas about creativity and change—changing
ourselves, our public organizations, and our communities. … Highly recommended for
students, practitioners, and researchers alike.”  

– Thomas Catlaw, Arizona State University 

2010 •  272 pages •  Bibliography, index. 
ISBN 978-0-7656-2345-4  Hardcover  $83.95 
ISBN 978-0-7656-2346-1  Paperback  $41.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2547-2  $20.95 
Also available from various e-bookstores.

Achieving Competencies 
in Public Service
The Professional Edge 
Second Edition 
James S. Bowman, Florida State University; 
Jonathan P. West, University of Miami; 
Marcia A. Beck, University of Miami 

Filled with original illustrative examples, case studies, and
exemplar profiles, this book sets standards for anyone who conducts the
public’s business, and links them with performance management, human
resource administration, and information technology skills. 

“Provides scholars, students, and practitioners with the knowledge and implementation
skills needed to create not only effective public leaders, but visionary ones.” 

– Carole L. Jurkiewicz, Louisiana State University 

2009 •  224 pages •  Tables, figures, exhibits, bibliography, index. 
ISBN 978-0-7656-2347-8  Hardcover  $83.95 
ISBN 978-0-7656-2348-5  Paperback  $43.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2688-2  $19.95 
Also available from various e-bookstores.

E-editions: See page 1 for details.
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Available Summer 2011
Effective Nonprofit Management
Context and Environment 
Joan E. Pynes, University of South Florida 

This broadly conceived text provides a balance between the theories and
practical applications that drive nonprofit management. It fully covers basic
management skills, but with an added emphasis on understanding the external
environment in which nonprofit organizations operate—especially the many
changes nonprofits are currently facing that are outside of their immediate
control. The book provides a conceptual framework by revealing the theories,
research, and past practices associated with the topics covered in each chapter,
rather than just offering a collection of tips and tools. This rich coverage
prepares readers for a full range of practical concerns faced by managers in
nonprofit organizations. 

Summer 2011 •  224 pages •  Tables, references, name index, subject index. 
ISBN 978-0-7656-3029-2  Hardcover  $89.95 
E-editions:
E-textbook forthcoming.

Public Administration 
and Society
Critical Issues in American Governance 
Second Edition 
Richard C. Box, University of Nebraska at Omaha 

This book provides a unique approach for instructors who
want to expose their students to the social, political, and
historical context of the practice of public administration.
While most introductory texts cover a wide range of topics and are oriented
toward details of management technique, this innovative volume focuses
instead on the broader society within which public service professionals work. 

“[Box’s] treatment of issues of social equity and fairness sets this work apart from most
texts in Public Administration.”                 – Lenneal Henderson, University of Baltimore 

2009 •  312 pages •  Tables, figures, readings, bibliographic reference, index. 
ISBN 978-0-7656-2358-4  Hardcover  $99.95 
ISBN 978-0-7656-2359-1  Paperback  $54.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2581-6  $24.95
Also available from various e-bookstores.

Also available by Richard C. Box –
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Democracy and Public
Administration 
2007 •  240 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1815-3  Hardcover  $98.95 
ISBN 978-0-7656-1701-9  Paperback  $45.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Critical Social Theory in 
Public Administration 
2005 •  176 pages •  References, index. 
ISBN 978-0-7656-1554-1  Hardcover  $86.95 
ISBN 978-0-7656-1555-8  Paperback  $41.95 
E-editions:
Available from various e-bookstores.
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Sustainable Development 
for Public Administration 
Deniz Zeynep Leuenberger, Bridgewater State College; 
John R. Bartle, University of Nebraska at Omaha 

“Introduces public administrators to the basics of sustainable
development and to the design and implementation of public
policies in the fields of water supply, food security and safety, solid
waste management, transportation, energy, and climate change,
which are systemically sustainable, inter-temporally and distributionally equitable, and
economically efficient.”                   – Governance: An International Journal of Policy,

Administration and Institutions 

“Blend[s] public administration, economics, risk, environmental policy, education, and
outcome assessment in a new way never seen before. This book is cutting-edge and a
must-read for anyone who cares about the future.” 

– Rosemary O’Leary, Syracuse University 

2009 •  160 pages •  Exhibits, bibliography, index. 
ISBN 978-0-7656-2272-3  Hardcover  $83.95 
ISBN 978-0-7656-2273-0  Paperback  $43.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2695-0  $19.95
Also available from various e-bookstores. 
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Also of interest –

Foundations of Public Service 
Douglas F. Morgan, Portland State University; 
Richard Green, University of Utah; Craig W. Shinn, 
Portland State University; Kent S. Robinson, Seattle University 
2008 •  440 pages •  Tables, figures, cases, bibliography, index. 
ISBN 978-0-7656-1612-8  Paperback  $96.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2696-7  $39.95
Also available from various e-bookstores. 

Big Ideas in Collaborative 
Public Management 
Edited by Lisa Blomgren Bingham, Indiana University; 
Rosemary O’Leary, Syracuse University 
2008 •  320 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2118-4  Hardcover  $99.95 
ISBN 978-0-7656-2119-1  Paperback  $43.95
E-editions:
Available from various e-bookstores.

The Bureaucratic Experience
The Post-Modern Challenge 
Fifth Edition 
Ralph P. Hummel, University of Akron 
2008 •  288 pages •  Exhibits, figures, bibliography, index. 
ISBN 978-0-7656-1010-2  Hardcover  $93.95 
ISBN 978-0-7656-1011-9  Paperback  $47.95
E-editions:
Available from various e-bookstores.

Best Book Award, Public and Nonprofit
Division, Academy of Management 

Best Book Award, Section on Public
Administration Research and Section on
Personnel and Labor Relations, American
Society for Public Administration 

Emotional Labor 
Putting the Service in Public Service 
Mary E. Guy, University of Colorado, Denver; 
Meredith A. Newman, Florida International University; 
Sharon H. Mastracci, University of Illinois at Chicago 
2008 •  256 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2116-0  Hardcover  $93.95 
ISBN 978-0-7656-2117-7  Paperback  $34.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Public Management in 
Global Perspective 
Salvatore Schiavo-Campo, World Bank; 
Hazel M. McFerson, George Mason University 
2008 •  536 pages •  Figures, tables, 
bibliographic references, index. 
ISBN 978-0-7656-1726-2  Paperback  $96.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2699-8  $39.95
Also available from various e-bookstores.
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New 
Justice for All 
Promoting Social Equity in 
Public Administration 
Edited by Norman J. Johnson, Alisias Group;
James H. Svara, Arizona State University 

This is the first book that provides a comprehensive examination of social
equity in American public administration. The breadth of coverage—theory, 
context, history, implications in policy studies, applications to practice, 
and an action agenda—cannot be found anywhere else. 

The introduction examines the values that support social equity (fairness,
equality, justice) in relationship to each other. Unlike other books, Justice for
All contrasts equality with the value of freedom and related norms such as
individualism and competition. It is the tension between these competing
value clusters that shapes the debate about social equity in the United States. 

Subsequent chapters advance this theme, for example, contrasting the choice
between combating inequality and promoting development in urban regions,
and between affirmative action and advancing diversity. Later chapters
highlight the book’s key contribution—the application of social equity
principles in practice—with chapters on health, criminal justice, education,
and planning. 

CONTENTS: 
Part I. Context and Background; 1. Social Equity in American Society and Public Administration, Norman
J. Johnson and James H. Svara; 2. Two Governments: Commentary, Sallyanne Payton; 3. Historical and Policy
Dimensions of Inequity in Income and Wealth, Barbara J. Robles; 4. Social Equity and Development, Terry F.
Buss and Usama Ahmed; 5. Urban Inequality, Edward L. Glaeser, Matt Resseger, and Kristina Tobio; 6. The
Economics of Diversity, Samuel L. Myers, Jr.; Part II. Measuring Social Equity; 7. Social Equity, Health, and
Health Care, Richard Hug; 8. Social Equity in Criminal Justice, James R. Brunet; 9. Racial Test Score Gaps,
Leanna Stiefel, Amy Ellen Schwartz, and Ingrid Gould Ellen; 10. Environmental Justice and Land Use Planning,
Sy Murray and Mark Hertko; Part III. Leadership and Outreach; 11. Using Framing Theory to Make the
Economic Case for Social Equity: The Role of Policy Entrepreneurs in Reframing the Debate, Kristen Norman-
Major and Blue Wooldridge; 12. Assessing Agency Performance: The Wisconsin Experience, Susan T. Gooden;
13. Integrating Social Equity into the Core Human Resource Management Course, Susan T. Gooden and Blue
Wooldridge; 14. Toward a More Perfect Union: Moving Forward with Social Equity, Norman J. Johnson and
James H. Svara

Series: Transformational Trends in Governance and Democracy 
2011 •  336 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-3025-4  Hardcover  $94.95 
ISBN 978-0-7656-3026-1  Paperback  $44.95
E-editions:
E-book forthcoming.

E-editions: See page 1 for details.
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For a complete list
of titles in the
Transformational Trends in
Governance and Democracy
series see page 25. 
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Social Equity and 
Public Administration
Origins, Developments, and Applications 
H. George Frederickson, University of Kansas 

This book is designed to be the definitive statement on
social equity theory and practice in public administration.
The author is widely recognized as the originator of the
concept and the person most associated with its
development and application.   

“This book has it all:  timeless theory, contemporary thinking, and delightful creativity. It
will be a classic.”                  – Rosemary O’Leary, Syracuse University 

“Provides a culmination of Frederickson’s exceptional research over the last several
decades. … Should be required reading for all students of public administration and
management.”             – Norma M. Riccucci, Rutgers University-Newark 

2010 •  192 pages •  Tables, bibliography, index. 
ISBN 978-0-7656-2471-0  Hardcover  $83.95 
ISBN 978-0-7656-2472-7  Paperback  $35.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

New Edition
Diversity and Public Administration 
Theory, Issues, and Perspectives 
Second Edition 
Edited by Mitchell F. Rice, Texas A&M University 

Featuring six brand new chapters that significantly expand
the coverage, the completely revised and updated edition of
this acclaimed book presents a balanced, comprehensive
overview of the policies and practices for achieving racial
and ethnic diversity in public organizations, with a strong orientation toward
improving diversity management in the public sector. 

“A penetrating analysis of one of the foremost public administration challenges of our
time. Historical, theoretical, and practical—Diversity and Public Administration is great
for the classroom and the workplace.”           – Patricia Shields, Texas State University

2010 •  336 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-2263-1  Hardcover  $94.95 
ISBN 978-0-7656-2633-2  Paperback  $43.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2567-0  $22.95
Also available from various e-bookstores.

E-editions: See page 1 for details.
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Public Management 
and the Rule of Law 
Julia Beckett, University of Akron 

Filled with practical tools and guidelines, this book links
democratic constitutional values to administrative 
decision-making and practices. The author addresses
important aspects of governance in chapters that discuss
democratic values of the rule of law, constitutional law,
legislation and policy, administrative law, judicial practice, contract law, and
tort law. The book also considers the practical aspects of public management
(such as tax collection, benefits administration, personnel administration, and
more), with application guidelines and techniques based on thorough legal
grounding. Plentiful cases, case discussions, additional sources, and discussion
questions amplify the material. 

“Provides a detailed road map through difficult terrain confronted by public managers,
including guidance in areas often left out of administrative law texts: property, contracts
and torts.”                                         – Christine Reed, University of Nebraska-Omaha 

2010 •  232 pages •  Exhibits, bibliographic references, index. 
ISBN 978-0-7656-2321-8  Hardcover  $94.95 
ISBN 978-0-7656-2322-5  Paperback  $39.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2642-4  $20.95
Also available from various e-bookstores.

Ethics and Integrity 
in Public Administration 
Concepts and Cases 
Edited by Raymond W. Cox III, University of Akron 

With contributions from authoritative authors from
around the globe, and from both the academy and
government, this eclectic book presents cutting-edge
perspectives on the role of ethics in public sector
management—what it is and where it is going. The contributors cover a wide
range of topics, diverse theoretical and conceptual paradigms, and global
examples, and provide a broader view than what is typically offered in other
books. The book includes both theoretical insights and commentaries
grounded in practice. 

“Recommended.”  – Choice 

2009 •  280 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-2310-2  Hardcover  $99.95 
ISBN 978-0-7656-2311-9  Paperback  $39.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.
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Unmasking Administrative Evil 
Third Edition 
Guy B. Adams, University of Missouri; 
Danny L. Balfour, Grand Valley State University

Completely revised, and featuring a new chapter on Abu
Ghraib, this classic work shows how ordinary people,
within their normal professional and administrative roles,
can engage in acts of evil without being aware that they are
doing anything wrong—and that this tendency toward administrative evil is
deeply woven into the identity of public affairs as well as other fields and
professions in public life. 

“A broad and long overdue discussion concerning the nature and significance of evil in
the modern organizational context has been launched through this pathbreaking work.”

– Public Integrity
2009 •  256 pages •  Bibliography, index. 

ISBN 978-0-7656-2330-0  Hardcover  $99.95 
ISBN 978-0-7656-2331-7  Paperback  $45.95 
E-editions:
Available from various e-bookstores.
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Of related interest –

The Dynamics of Law 
Fourth Edition 
Michael S. Hamilton, University of Southern Maine; 
George W. Spiro 
2008 •  232 pages •  Figures, cases, 
bibliographic references, index. 
ISBN 978-0-7656-2086-6  Hardcover  $104.95 
ISBN 978-0-7656-2087-3  Paperback    $54.95 
E-editions:
Available from various e-bookstores.

Responsible Governance 
A Case Study Approach 
Steven G. Koven, University of Louisville 
2008 •  216 pages •  Tables, figures, case studies, 
bibliography, index. 
ISBN 978-0-7656-2059-0  Hardcover  $88.95 
ISBN 978-0-7656-2060-6  Paperback  $32.95
E-editions:
Available from various e-bookstores.

A Reasonable Public Servant 
Constitutional Foundations of Administrative
Conduct in the United States 
Yong S. Lee, University of California, San Diego
with David H. Rosenbloom, American University
2005 •  320 pages •  Tables, figures, appendices, glossary,
bibliographic references, index. 
ISBN 978-0-7656-1644-9  Hardcover  $98.95 
ISBN 978-0-7656-1645-6  Paperback  $40.95 
E-editions:
Available from various e-bookstores.

Ethics Management for 
Public Administrators 
Building Organizations of Integrity 
Donald C. Menzel, University of South Florida, 
Sarasota-Manatee 
2007 •  232 pages •  Exhibits, references, index. 
ISBN 978-0-7656-1813-9  Hardcover  $98.95 
ISBN 978-0-7656-1814-6  Paperback  $42.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Ethics in Public Management 
Edited by H. George Frederickson, University of 
Kansas; Richard K. Ghere, University of Dayton 
2005 •  400 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1460-5  Hardcover  $109.95 
ISBN 978-0-7656-1461-2  Paperback    $49.95
E-editions:
Library e-book available.
Also available from various e-bookstores.
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New 
Qualitative Research 
Approaches for 
Public Administration
Larry S. Luton, Eastern Washington University 

Unlike any other book in the field, this concise and
practical text is devoted exclusively to qualitative research
techniques in Public Administration. Using a number of
exemplar journal articles to illustrate his points and numerous boxes to
highlight key text, the author has designed a unique resource that coaches
readers through their first attempts at using basic qualitative research
methods. 

“The author communicates both the reasons why qualitative research is important to
the field and what distinguishes these approaches from quantitative methods.” 

– Christine Reed, University of Nebraska-Omaha 

CONTENTS:
1. Qualitative Research Approaches and Public Administration; 2. Qualitative Interviewing; 3. Narrative
Inquiry; 4. Ethnographic Approaches; 5. Qualitative Case Study Approaches 

2010 •  184 pages •  Boxes, bibliographic references, name index, subject index. 
ISBN 978-0-7656-1686-9  Hardcover  $69.95 
ISBN 978-0-7656-1687-6  Paperback  $29.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2789-6  $15.95
Also available from various e-bookstores.

Case Research 
in Public Management
David E. McNabb, Pacific Lutheran University 

This highly readable, non-technical handbook is designed
to help readers gain a working knowledge of the principles
and practices of conducting qualitative case study research
in public organizations. The book includes many examples
of case studies in a wide range of important topics in
public administration, including performance management, sustainable
government, technology management, security issues, emergency and disaster
management, social and health services, infrastructure, public transportation,
and transforming the work of government. 

“McNabb … defines and defends the value of case research in public administration, he
provides a clear and concise approach to conducting case study research, and he offers
excellent case research method examples.”   – Marc Holzer, Rutgers University-Newark 

2010 •  336 pages •  Tables, figures, boxes, bibliography, index. 
ISBN 978-0-7656-2336-2  Hardcover  $94.95 
ISBN 978-0-7656-2337-9  Paperback  $41.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2497-0  $22.95
Also available from various e-bookstores. 

E-editions: See page 1 for details.
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Research Methods in 
Public Administration and 
Nonprofit Management
Quantitative and Qualitative Approaches
Second Edition
David E. McNabb, Pacific Lutheran University

Designed for both students and practitioners, this
popular text incorporates the latest thinking in
public administration and nonprofit management.
The book integrates both quantitative and
qualitative approaches to research, and also provides
specific instruction in the use of commonly available statistical software
programs. Coverage includes such important topics as research design,
specifying research problems, writing questions and designing questionnaires,
designing and carrying out four classes of qualitative research approaches, and
analyzing both quantitative and qualitative research data.

For this edition, a new chapter was added on how to prepare a research
proposal, and another new chapter as well as improvements throughout the
text provide expanded coverage of research in NPOs. The section on
qualitative methodologies has been expanded to include action research,
critical research, empowerment research, and feminist research models; and
quantitative methodologies now include multivariate and nonparametric
statistics. In addition, the author has updated his step-by-step instructions on
the use of Excel and SPSS® packages to include their latest versions. The
book is exceptionally well illustrated, with plentiful exhibits, tables, figures,
and exercises.

“Several things make this book unique. It is well referenced and ‘normed’ to the field of
public administration; it is hands-on and experiential; and it goes beyond a simplistic
approach to research, expertly weaving together positivistic and post-positivistic
approaches, quantitative and qualitative design and analysis, and statistics and research
methods.”                                       – Cheryl Simrell King, The Evergreen State College

“Among many important features, the comprehensive overview of qualitative
approaches is a crucial strength of the book.”

– Dragan Stanisevski, Mississippi State University

“A powerful learning tool for students of research methodology as well as a useful
reference for the experienced researcher.”      – Marc Holzer, Rutgers University-Newark

2008 •  488 pages •  Tables, figures, boxes, references, name and subject index.
ISBN 978-0-7656-1767-5  Hardcover  $114.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2589-2  $52.95
Also available from various e-bookstores.
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New
Meaning in Action 
Interpretation and Dialogue 
in Policy Analysis 
Hendrik Wagenaar, Leiden University 

This accessible book provides a survey of the vast,
varied, and often confusing landscape of interpretive
policy analysis. The book is both theoretically
informed and clear and jargon-free in its wide-
ranging coverage of the different interpretive
approaches in policy analysis. 

For each approach, the author provides a strong practical example from the
policy literature. He distinguishes between three distinct types of meaning—
hermeneutic, discursive, and dialogical—each of which is rooted in different
philosophical assumptions, underlies different approaches to interpretive
analysis, and focuses on different topics in public policy. 

The book dispassionately discusses the specific strengths and limitations of
different interpretive approaches, and combines thorough theoretical
discussions with a practical orientation towards doing policy analysis. It
includes an extremely comprehensive bibliography. 

“A practical treasure chest for readers and researchers in many fields. … Wagenaar
helps us not just to appreciate diverse theoretical perspectives, but also to see how
deeply differing theories help us explore, reveal, and re-imagine the empirical, practical
world.”                                                                 – John Forester, Cornell University

“Under the expert tutelage of Hendrik Wagenaar, the vital roles of practice, meaning,
dialogue and interpretation are now firmly established at the leading edge of critical
policy studies. … Essential reading for those interested in the analysis and practice of
policy, public administration and politics.”          – David Howarth, University of Essex

“The book should lead interpretive policy analysis out of its academic closet to become
a leading vehicle for policy analysis grounded in the everyday ordinary knowledge of
citizens and the harried everyday lives of ministers and public servants.” 

– Rod Rhodes, University of Tasmania

CONTENTS: 
Part I. Policy Interpretations: Theory and Applications; 1. Introduction: Interpretation in Policy
Analysis; 2. The Traditional Approach to Interpretation: Causal versus Intentional Explanations; 3. Interlude:
Meaning in Action; 4. The Three Faces of Meaning: Some Philosophical Background to Interpretation; 
Part II. Varieties of Interpretation in Policy Analysis; 5. Hermeneutic Meaning; 6. Discursive Meaning;
7. What Does It Mean To Say That Reality Is Socially Constructed? 8. Dialogical Meaning; Part III.
Toward a Policy Analysis of Democracy: Methods and Conclusions; 9. Strategies of Interpretive Policy
Research; 10. Toward an Interpretive Policy Analysis 

2011 •  336 pages •  Tables, references, index. 
ISBN 978-0-7656-1788-0  Hardcover  $89.95 
ISBN 978-0-7656-1789-7  Paperback  $44.95
E-editions:
E-textbook forthcoming.

E-editions: See page 1 for details.
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New Edition 
Research Methods 
for Public Administrators 
Second Edition 
Gail Johnson 

Designed for beginning MPA students and practitioners,
this highly practical text focuses on the interpretation and
use of research findings, not just number-crunching. It
covers the entire research process, from initial questions to final report, in
clear, jargon-free language, and includes numerous examples and exercises
that provide opportunities for concrete applications of the concepts. Key
points are highlighted as “takeaway lessons,” and the tough questions to ask
are suggested in every chapter.

“Demystifies and makes practical the research essentials every public administrator and
policy analyst needs to do the job well. More importantly, it shows how the language of
analysis—data—gets transformed into useful information and teaches students critical
thinking skills.”                              – Cheryl Simrell King, The Evergreen State College 

For additional Instructor’s Materials visit the author’s website at
www.researchdemystified.org.

2010 •  296 pages •  Tables, figures, exercises, appendices, bibliography, index. 
ISBN 978-0-7656-2312-6  Paperback  $62.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2500-7  $29.95
Also available from various e-bookstores. 
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Of related interest –

Public Program Evaluation 
A Statistical Guide 
Laura Langbein, American University
with Claire L. Felbinger, George Mason University 
2006 •  272 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1366-0  Hardcover  $122.95 
ISBN 978-0-7656-1367-7  Paperback    $69.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

The Art and Craft 
of Case Writing 
Second Edition 
William Naumes and Margaret J. Naumes,
both, University of New Hampshire 
2006 •  296 pages •  Exhibits, appendices, references,
recommended readings, author index, subject index. 
ISBN 978-0-7656-1681-4  Hardcover  $103.95 
ISBN 978-0-7656-1682-1  Paperback    $43.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Interpretation and Method 
Empirical Research Methods 
and the Interpretive Turn 
Edited by Dvora Yanow, Vrije Universiteit, Amsterdam;
Peregrine Schwartz-Shea, University of Utah 
2006 •  472 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1462-9  Hardcover  $110.95 
ISBN 978-0-7656-1463-6  Paperback    $72.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

E-editions: See page 1 for details.
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New Edition
Dynamics of Leadership 
in Public Service 
Theory and Practice 
Second Edition 
Montgomery Van Wart, California State University, 
San Bernardino 

Eminently readable, current, and comprehensive,
this popular text sets the standard for instruction in
college and professional courses on leadership,
management, and organizational effectiveness in the
public sector. The book includes key sections on leader assessment,
characteristics, behaviors, styles, leadership theory, and evaluation 
and development. 

The author’s comprehensive leadership action cycle provides an easy to follow
theme for the entire book. More than 100 in text vignettes, cases, and figures
illuminate key points, and the book includes an original, reproducible 360
degree survey instrument on leadership assessment. 

The new edition features extensive revisions and additions. The sections on
ethics and leadership and culture and diversity have been expanded into full
chapters. The book now includes an in depth discussion of postmodernism as
it applies to leadership studies, as well as a completely new and substantial
discussion on evaluating public leadership. 

“In the analysis of leadership for the public service, as well as in instruction and
development for such leadership roles, Montgomery Van Wart is himself a leader.
Dynamics of Leadership in the Public Sector provides a valuable resource for those who
seek to analyze such roles, teach about them, and serve effectively in them.”

– Hal G. Rainey, University of Georgia

“I recommend it highly to all those teaching courses in public leadership or training
leaders outside the university setting. The author’s knowledge of this vast intellectual
arena is unmatched by any other writer now working in public administration.”

– Jeremy Plant, Pennsylvania State University

CONTENTS: 
1. Introduction; Part I: Leadership Theories; 2. Theoretical Building Blocks: Contingency Factors and
Leader Styles; 3. Leadership Theories: Early Managerial and Transactional Approaches; 4. Leadership Theories:
Charismatic and Transformational Approaches; 5. Horizontal and Distributed Models of Leadership; 6. Ethics
Based Leadership Theories; 7. Specialized Approaches to Leadership: Power, Culture, Diversity, and Gender;
8. Integrative Theories; Part II: Applying Theory; 9. Leader Assessments; 10. Leader Formulation and
Prioritization of Goals; 11. Traits That Contribute to Leader Effectiveness; 12. Skills That Contribute to
Leader Effectiveness; 13. Task-Oriented Behaviors; 14. People-Oriented Behaviors; 15. Organizational-
Oriented Behaviors; Part III: Developing and Evaluating Leadership; 16. Leadership Development; 
17. Conclusion: Evaluating Leadership; Appendix A. Assessment of Organizational Conditions and Leader
Performance; Appendix B. General Instructions for the Assessment of Organizational Conditions and Leader
Performance; Appendix C. Study of Federal Managers; Appendix D. Study of Local Government Managers 

2011 •  520 pages •  Exhibits, references, index. 
ISBN 978-0-7656-2365-2  Hardcover  $99.95 
E-editions:
Sharpe e-textbook  eISBN 978-0-7656-2937-1 $59.95
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Of related interest –

Leadership 
in Public
Organizations 
An Introduction 
Montgomery Van Wart, California
State University, San Bernardino 
with Paul Suino 

“Well written, well organized, and
accessible.”    – Review of Public

Personnel Administration

2008 •  336 pages •  Tables, figures, appendixes,
bibliography, index. 
ISBN 978-0-7656-1740-8  Paperback  $62.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2703-2  $27.95
Also available from various e-bookstores.

The Dance of
Leadership 
The Art of Leading in
Business, Government, 
and Society 
Robert B. Denhardt and 
Janet V. Denhardt, both, 
Arizona State University 

“A ‘must have’ addition to any library
collection on leadership.” 

– Gen. Ron Fogelman, USAF (Ret.),
former Chief of Staff, USAF

2006 •  208 pages •  References, index. 
ISBN 978-0-7656-1733-0  Hardcover  $74.95 
ISBN 978-0-7656-1734-7  Paperback  $29.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

New 
Leader-Managers 
in the Public Sector 
Managing for Results 
Michael S. Dukakis, and John Portz, 
both, Northeastern University 

This book highlights the skills and practices necessary for
effective leader-managers in the public sector. The authors
begin by clarifying the differences between leadership and management. Then
they draw on in-depth interviews with seven successful leader-managers in
different policy fields and at different levels of the federal system to identify
six critical skills and practices that are necessary for good leadership and good
management in the public sector. Readers can start with a focus on the
detailed presentation of the key skills and practices, and then turn to the
transcripts to explore in more depth the experience of these successful leader
managers. 

“Knowingly argues that management and leadership exist on a continuum, and the
authors offer practical lessons to guide the ‘leader-manager.’ The book also fills an
important educational niche by providing important case studies of successful leader-
managers, models for others.” – Robert and Janet Denhardt, 

Arizona State University, and authors of The Dance of Leadership

2010 •  224 pages •  Bibliography, index. 
ISBN 978-0-7656-2141-2  Hardcover  $69.95 
ISBN 978-0-7656-2142-9  Paperback  $29.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2790-2  $16.95
Also available from various e-bookstores.
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New Edition
Financial Management 
in the Public Sector 
Tools, Applications, and Cases 
Second Edition 
XiaoHu Wang, University of Central Florida 

This popular text provides a step-by-step guide
on how to use financial management and
budgeting tools in the public sector. Students as
well as professionals will benefit from the book’s
practical, case-study approach, and plentiful 
examples and exercises. 

New to this edition are chapters on two urgent topics for many governments—
debt capacity analysis and financial risk assessment. The text also includes a new
appendix on Excel functions; a new, detailed glossary for easy identification and
look up of key terms; updated examples and cases throughout the book; and
larger page size for greater clarity of figures and tables. 

“The examples and the step-by-step explanations on the use of Excel spreadsheets in
the book are extremely helpful for students without any prior experiences in budgeting
and finance.” – Hua Xu, Auburn University-Montgomery 

“A gem. One of its important strengths is that it enables the reader to understand
financial statements, which empowers them to use this information to make vital
decisions for their organizations.”     – John R. Bartle, University of Nebraska-Omaha 

“Instructors will value the case studies. Students will benefit from the straightforward
presentation of concepts and techniques. Practitioners will use this resource for 
day-to-day real-world applications.”       – Aimee L. Franklin, University of Oklahoma 

CONTENTS: 
Part I. Tools for Financial Planning; 1. Revenue Forecasting; 2. Resource Development Analysis; 3. Cost
Estimation; 4. Cost Comparison; 5. Incremental Cost Analysis; 6. Cost-Benefit Analysis; Part II. Tools for
Financial Implementation; 7. Financial Performance Monitoring; 8. Cash Management: Determining the
Optimal Cash Balance; Part III. Tools for Financial Reporting and Analysis; 9. Financial Reporting and
Analysis: The Statement of Net Assets; 10. Financial Reporting and Analysis: The Statement of Activities;
11. Financial Reporting and Analysis: Fund-Level Statements; 12. Financial Condition Analysis; 13. Debt
Capacity Analysis; 14. Financial Risk Assessment: Analyzing the Risk of Revenue Loss

2010 •  248 pages •  Tables, figures, glossary, bibliographic references, index. 
ISBN 978-0-7656-2521-2  Hardcover  $99.95 
ISBN 978-0-7656-2522-9  Paperback  $44.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2523-6  $26.95
Also available from various e-bookstores.

E-editions: See page 1 for details.

PUBLIC ADMINISTRATION

For complete tables of contents visit www.mesharpe.com M.E. Sharpe    19

Fin
a

n
cia

l M
a

n
a

g
e

m
e

n
t &

 P
u

b
lic B

u
d

g
e

tin
g

TEXT

http://www.mesharpe.com/mall/resultsa.asp?Title=Financial+Management+in+the+Public+Sector%3A+Tools%2C+Applications%2C+and+Cases%2C+Second+Edition
http://www.mesharpe.com/mall/resultsa.asp?Title=Financial+Management+in+the+Public+Sector%3A+Tools%2C+Applications%2C+and+Cases%2C+Second+Edition


New Edition 
Performance Budgeting 
for State and Local Government 
Second Edition 
Janet M. Kelly, University of Tennessee; 
William C. Rivenbark, University of North Carolina, Chapel Hill 

This acclaimed text provides a comprehensive theoretical
and practical framework for informing budget decisions
based on the efficiency and effectiveness of service delivery. This edition
includes increased coverage of cost accounting procedures and of citizen
participation in performance management. The focus has been widened to
include budget implementation and evaluation, not just development. The
book also offers expanded coverage of the management tools used to support
performance budgeting, including long-term planning and the “balanced
scorecard.” 

“The authors have truly integrated theory and practice to educate academics, students,
and practitioners about what actually works for public organizations—and why.” 

– Deborah A. Carroll, University of Georgia 

2011 •  256 pages •  Tables, figures, boxes, bibliographic references, index. 
ISBN 978-0-7656-2393-5  Hardcover  $89.95 
ISBN 978-0-7656-2394-2  Paperback  $49.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2684-4  $27.95
Also available from various e-bookstores. 

Budgeting for Public Managers 
John W. Swain, Governors State University; 
B.J. Reed, University of Nebraska at Omaha 

Grounded in the real-world concerns of public managers,
this clear, comprehensive, practice oriented text focuses on
how managers relate to budgeting and how their actions
make a difference in the operation and performance of
public organizations. The book covers the historical
development of public budgeting, sources of public
revenues, revenue management, budgeting processes and formats, operating
techniques, politics within public budgeting, and more.

“A fresh approach to teaching public budgeting. The authors provide an intriguing
framework for thinking about the utility of budget reforms and the central role that
public managers have always played—and continue to play—in the public budget
process.”                                        – Kurt Thurmaier, Northern Illinois University 

2010 •  240 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-2524-3  Hardcover  $104.95 
ISBN 978-0-7656-2050-7  Paperback   $51.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2525-0  $27.95
Also available from various e-bookstores. 
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New 
Accountable Governance 
Problems and Promises 
Edited by Melvin J. Dubnick, University of New Hampshire; 
H. George Frederickson, University of Kansas 

This book offers a finely detailed and richly informed
consideration of accountability in both government and
the contemporary world of governance. Twenty-five
leading experts cover varying aspects of the accountability movement,
including multiple and competing accountabilities, measuring accountability,
accountability and democratic legitimacy, and accountability and information
technology, and apply them to governments, quasi-governments, non-
government organizations, governance organizations, and voluntary
organizations. 

“Drawing from diverse experiences and disciplines, this volume shows how and when
accountability might actually lead to better policy design and improved governance.” 

– Alnoor Ebrahim, Harvard Business School 

2011 •  360 pages •  Tables, figures, bibliographic references, name index, subject index. 
ISBN 978-0-7656-2383-6  Hardcover  $89.95 
ISBN 978-0-7656-2384-3  Paperback  $44.95
E-editions:
E-book forthcoming

New 
Evidence-Based Public Management 
Practices, Issues, and Prospects 
Edited by Anna Shillabeer, Carnegie Mellon University, Australia; 
Terry F. Buss, Carnegie Mellon University, Australia; 
Denise M. Rousseau, Carnegie Mellon University 

Evidence-based management (EBMgt) derives principles of
good management from scientific research, meta-analysis,
case studies, and literature reviews, and then translates them into practice.
This book provides the first systematic assessment of EBMgt and its potential
application in public management. The book is designed to present an
overview of EBMgt, identify effective ways of applying evidence in public
management, guide public managers in applying evidence, and guide public
management researchers in more effectively translating their research into
practice. The book includes applied chapters devoted to the practical concerns
of public management: performance-based management; human capital
management; IT management; leadership development; and health care
administration. 

2011 •  320 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-2420-8  Hardcover  $89.95 
ISBN 978-0-7656-2422-2 Paperback   $39.95
E-editions:
E-book forthcoming
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New Edition 
Performance Management 
Concepts, Skills, and Exercises 
Second Edition 
Robert L. Cardy, University of Texas at San Antonio; 
Brian Leonard, President, Triumph Business Solutions 

This comprehensive book provides an engaging
examination of the entire process of performance
management. It balances concepts with practical 
skill-based exercises, and gives readers both an understanding of performance
management and the ability to manage performance. 

The text is organized around a straightforward model of performance
management that includes defining performance, diagnosis, evaluation,
feedback, and improving performance. For this edition each chapter now
begins with an opening real-life vignette that demonstrates the relevance of
that chapter’s content. More than 80 new Skill-Builder exercises are included,
and Skill-Builders are now identified as either basic or advanced to help
instructors assign material. A new chapter considers the organizational
context in which performance management takes place, and the coverage of
factors for improving performance has been expanded. 

An online Instructor’s Manual is available to adopters, and free PPTs are
available through the author’s website. 

2011 •  336 pages •  Tables, figures, bibliographic references, index, online Instructor’s Manual.
ISBN 978-0-7656-2657-8  Hardcover  $99.95 
ISBN 978-0-7656-2658-5  Paperback  $59.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2988-3  $32.95

New Paperback Edition 
Handbook of Workplace Spirituality
and Organizational Performance 
Second Edition 
Edited by Robert A. Giacalone, Temple University; 
Carole L. Jurkiewicz, Louisiana State University 

Extensively revised and updated, and including three new
chapters that extend and deepen the coverage, this popular
handbook provides the most comprehensive, research-based, and action
oriented approach to spirituality in organizational life currently available. 

“A timely and rigorous approach to understanding of spirituality and work.” 
– Sandra Waddock, Boston College 

“Provides the core foundation for spirituality in the workplace and its connection to
organizational effectiveness.”  – Kim Cameron, University of Michigan 

2010 •  376 pages •  Tables, figures, bibliographic references, index. 
ISBN 978-0-7656-2411-6  Paperback  $59.95 
E-editions:
Available from various e-bookstores.

E-editions: See page 1 for details.
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New 
E-Government 
Information, Technology, and Transformation 
Edited by Hans J. Scholl, University of Washington 

This is a comprehensive overview of the wide domain 
of e-government, featuring contributions and perspectives
from several disciplines. It includes coverage of
foundations, standards of inquiry, and principles of system
design; organization, management, and transformation; policy, governance,
and participation; infrastructure, interoperability, and services.  

Series: Advances in Management Information Systems 
2010 •  344 pages •  Tables, figures, references, index. 
Cloth 978-0-7656-1989-1 $199.95 (print + online)
eISBN 978-0-7656-2380-5  $149.00 (online only)
E-editions:
Library e-book available.
Also available from various e-bookstores.

New
Information Systems 
for Emergency Management 
Edited by Bartel Van de Walle, Tilburg University; 
Murray Turoff and Starr Roxanne Hiltz,
both, New Jersey Institute of Technology 

This book provides the most current and comprehensive
overview available today of the critical role of information
systems in emergency response and preparedness, It
includes contributions from leading scholars, practitioners, and industry
researchers, and covers all phases of disaster management—mitigation,
preparedness, response, and recovery. 

Series: Advances in Management Information Systems 
2010 •  424 pages •  Tables, figures, references, index. 
Cloth 978-0-7656-2134-4  $199.95 (print +online)
eISBN 978-0-7656-2380-5 $149.00 (online only)
E-editions:
Library e-book available.
Also available from various e-bookstores.
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Of related interest –

Managing Information 
in the Public Sector 
Jay D. White, University of Nebraska-Omaha 
2007 •  336 pages •  Exhibits, figures, bibliography, index. 
ISBN 978-0-7656-1748-4  Hardcover  $110.95 
ISBN 978-0-7656-1749-1  Paperback   $58.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Performance and Productivity 
in Public and Nonprofit
Organizations 
Second Edition 
Evan M. Berman, Louisiana State University 
2006 •  240 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1607-4  Hardcover  $91.95 
ISBN 978-0-7656-1608-1  Paperback  $47.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.
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ASPA Classics
Series Editor: Marc Holzer, Rutgers University – Newark

Conceived and sponsored by the American Society for Public Administration,
the ASPA Classics series publishes volumes on topics that have been, and
continue to be, central to the contemporary development of the field. ASPA
Classics are intended for classroom use, library adoptions, and general
reference. Drawing from Public Administration Review and other ASPA-related
journals, each volume presents a thorough and balanced perspective on a topic
of continuing and crosscutting concern to the administration of virtually all
public sector programs.
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Performance
Measurement 
Building Theory, 
Improving Practice 
Edited by Patria de Lancer Julnes,
University of Baltimore; Marc Holzer,
Rutgers University 
2008 •  208 pages •  Tables, figures,
references, index. 
ISBN 978-0-7656-2037-8  Hardcover  $81.95 
ISBN 978-0-7656-2038-5  Paperback  $36.95

Public Budgeting 
Policy, Process, 
and Politics 
Edited by Irene Rubin, 
Northern Illinois University 
2008 •  528 pages •  Tables, figures,
bibliographic references, index. 
ISBN 978-0-7656-1690-6  
Hardcover  $104.95 
ISBN 978-0-7656-1691-3  Paperback  $52.95 

Administrative
Leadership in the
Public Sector 
Edited by Montgomery Van Wart,
California State University, 
San Bernardino; Lisa Dicke, 
University of North Texas 
2008 •  464 pages •  Tables, figures,
bibliographic references, index. 
ISBN 978-0-7656-1348-6  Hardcover  $104.95 
ISBN 978-0-7656-1349-3  Paperback    $42.95 

The Age of Direct
Citizen Participation 
Edited by Nancy C. Roberts,
Naval Postgraduate School 
2008 •  520 pages •  Tables, figures,
bibliographic references, index. 
ISBN 978-0-7656-1512-1 
Hardcover  $104.95 
ISBN 978-0-7656-1513-8  
Paperback  $53.95 

Public Personnel
Administration and
Labor Relations 
Edited by Norma M. Riccucci,
Rutgers University 
2007 •  476 pages •  Tables, figures,
references, index. 
ISBN 978-0-7656-1679-1  
Hardcover  $110.95 
ISBN 978-0-7656-1680-7  Paperback  $49.95 

Public Administration
and Law 
Edited by Julia Beckett, University
of Akron; Heidi O. Koenig, 
Northern Illinois University 
2005 •  280 pages •  Tables, figures,
bibliographic references, index. 
ISBN 978-0-7656-1542-8  
Hardcover  $103.95 
ISBN 978-0-7656-1543-5  Paperback  $42.95 

Local Government
Management 
Current Issues and Best
Practices 
Edited by Douglas J. Watson, The
University of Texas at Dallas; 
Wendy L. Hassett, Assistant City
Manager, Auburn, Alabama 
2003 •  440 pages •  Tables, figures,
bibliographic references, index 
ISBN 978-0-7656-1127-7  Hardcover  $104.95 
ISBN 978-0-7656-1128-4  Paperback    $47.95 
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Transformational Trends in
Governance & Democracy

Series Editor: Terry F. Buss, Carnegie Mellon University and
National Academy of Public Administration

Co-sponsored by the National Academy of Public Administration, this series
seeks to identify the fundamental issues in American public policy and the
forces that will shape and transform these issues in the future. Volume editors
are drawn from NAPA’s roster of Fellows, which includes the leading names
in the public policy field.

PUBLIC ADMINISTRATION

For complete tables of contents visit www.mesharpe.com M.E. Sharpe    25

Tra
n

sfo
rm

a
tio

n
a

l Tre
n

d
s in

 G
o

ve
rn

a
n

ce
 &

 D
e

m
o

cra
cy 

Expanding Access 
to Health Care 
A Management Approach 
2009 •  416 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2332-4  Hardcover  $99.95 
ISBN 978-0-7656-2333-1  Paperback  $45.95 

Innovations in 
Human Resource Management 
Getting the Public’s Work Done 
in the 21st Century 
2009 •  352 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2314-0  Hardcover  $99.95 
ISBN 978-0-7656-2315-7  Paperback  $48.95

Innovations in 
Public Leadership Development 
2008 •  384 pages •  Tables, figures, references, index 
ISBN 978-0-7656-2069-9  Hardcover  $104.95 
ISBN 978-0-7656-2070-5  Paperback    $43.95 

Reengineering Community
Development for the 21st Century 
2008 •  384 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2289-1  Hardcover  $99.95 
ISBN 978-0-7656-2290-7  Paperback  $42.95 

Foreign Aid and Foreign Policy 
Lessons for the Next Half-Century 
2008 •  464 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-2043-9  Hardcover  $104.95 
ISBN 978-0-7656-2044-6  Paperback    $53.95 

Performance Management 
and Budgeting 
How Governments Can Learn 
from Experience 
2008 •  376 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2232-7  Hardcover  $104.95 
ISBN 978-0-7656-2233-4  Paperback    $47.95 

Transforming Public Leadership 
for the 21st Century 
2007 •  392 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-2041-5  Hardcover  $104.95 
ISBN 978-0-7656-2042-2  Paperback    $47.95 

Meeting the Challenge of 9/11 
Blueprints for More Effective Government 
2006 •  368 pages •  Tables, figures, boxes, bibliographic
references, index. 
ISBN 978-0-7656-1758-3  Hardcover  $110.95 
ISBN 978-0-7656-1759-0  Paperback    $47.95 

Modernizing Democracy 
Innovations in Citizen Participation 
2006 •  360 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1762-0  Hardcover  $110.95 
ISBN 978-0-7656-1763-7  Paperback    $47.95 

Also see:

Justice for All
Promoting Social Equity in 
Public Administration
Page 9

E-editions:
Library e-books available for all
titles on this page. All titles also
available from various e-bookstores.
See page 1 for details.
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New Edition
Public Policy Making 
Process and Principles 
Third Edition 
Larry N. Gerston, San Jose State University 

This brief text identifies the issues, resources, actors, and
institutions involved in public policy making and traces
the dynamics of the policymaking process, including the
triggering of issue awareness, the emergence of an issue on the public agenda,
the formation of a policy commitment, and the implementation process that
translates policy into practice. 

Throughout the text, which has been revised and updated, Gerston brings his
analysis to life with abundant examples from the most recent and emblematic
cases of public policy making. At the same time, with well-chosen references,
he places policy analysis in the context of political science and deftly orients
readers to the classics of public policy studies. Each chapter ends with
discussion questions and suggestions for further reading. 

“Takes the reader on a step-by-step tour beginning with a look at what first triggers
policy issues and ending with a discussion of the role of evaluation and feedback in the
policy process.”                                                     – Choice (on the previous edition) 

2010 •  176 pages •  Index. 
ISBN 978-0-7656-2534-2  Hardcover  $83.95 
ISBN 978-0-7656-2535-9  Paperback  $29.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2536-6  $15.95
Also available from various e-bookstores.
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Of related interest –

Public Policymaking 
in a Democratic Society 
A Guide to Civic Engagement 
Second Edition 
Larry N. Gerston, San Jose State University

“Outlines the steps of policy making and
identifies resources for readers interested
in participating in the practice.” 

– Public Administration Review
(on the previous edition) 

2008 •  240 pages •  Case studies, appendixes, index. 
ISBN 978-0-7656-2240-2  Hardcover  $66.95 
ISBN 978-0-7656-2241-9  Paperback  $31.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2694-3  $15.95
Also available from various e-bookstores.

E-editions: See page 1 for details.

Economics, Politics, and
American Public Policy 
James J. Gosling, University of Utah 

“I can’t imagine a better, more current,
or more informative text on American
public policy and the relations between
politics and economics.” 

– Michael Munger, Duke University 

2008 •  264 pages •  Glossary, index. 
ISBN 978-0-7656-1751-4  Paperback  $45.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2930-2  $24.95
Also available from various e-bookstores.

TEXT TEXT
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New Edition
An Introduction to 
the Policy Process
Theories, Concepts, and Models
of Public Policy Making

Third Edition
Thomas Birkland, North Carolina State University

Thoroughly revised, updated, and expanded, this widely
used text sets the balance and fills the gap between theory and practice in
public policy studies. In a clear, conversational style, the author conveys the
best current thinking on the policy process with an emphasis on accessibility
and synthesis rather than novelty or abstraction.

The book makes generous use of visual aids and real-world examples that 
link theory to the concrete experiences of practitioners. It includes 
chapter-at-a-glance outlines, definitions of key terms throughout, tabular and
visual materials including cartoons, provocative review questions, annotated
reading lists and a bibliography, as well as online materials for professors 
and students.

2011 •  376 pages •  Tables, figures, case studies, appendix, references, index, online Instructor Materials.
ISBN 978-0-7656-2532-8  Paperback  $36.95
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2533-5  $21.95
Also available from various e-bookstores.

Of related interest –

Public Policy 
in the United States 
At the Dawn of the 
Twenty-First Century 
Fourth Edition 
Mark E. Rushefsky, Missouri State University 

“By placing both policy and the policy
process in socio-historical context,
Rushefsky not only enhances
understanding but also stimulates 
critical thinking.” – Cheryl B. Leggon, 

Georgia Institute of Technology 

2008 •  496 pages •  Tables, figures, bibliography, index. 
ISBN 978-0-7656-1663-0  Hardcover  $115.95 
ISBN 978-0-7656-1664-7  Paperback    $49.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2698-1  $29.95
Also available from various e-bookstores. 

The Practice 
of American Public
Policymaking 
Selden Biggs, Program and Management 
Analyst, Washington, D.C.; 
Lelia B. Helms, University of Iowa 

“Successfully synthesizes the vast
literature on the policy process with
clarity and sophistication.” 

– Susan Hoffmann, 
Western Michigan University 

2007 •  592 pages •  Tables, figures, cartoons, 
mini-cases, index. 
ISBN 978-0-7656-1775-0  Hardcover  $94.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2687-5  $44.96
Also available from various e-bookstores.
Library e-book available.
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Local Economic Development 
in the 21st Century 
Quality of Life and Sustainability 
Daphne T. Greenwood, Director of the Center for Colorado Policy
Studies, University of Colorado, Colorado Springs; 
former State Representative, Colorado House of Representatives; 
Richard P.F. Holt, Southern Oregon University

The authors provide a comprehensive look at local economic development and
public policy with special emphasis on quality of life and sustainability. They
draw extensively on case studies at state and local levels, and include both
mainstream and alternative perspectives in dealing with economic growth and
development issues. 

“Though the policy implications are about the best way of ‘acting locally,’ the book has
important implications for policy makers and public officials on the national level as
well.”                                                                  – Edward Wolff, New York University 

2010 •  232 pages •  Tables, figures, bibliography, index. 
ISBN 978-0-7656-2093-4  Hardcover  $94.95 
ISBN 978-0-7656-2094-1  Paperback  $39.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2740-7  $22.95
Also available from various e-bookstores.

New Edition
Energy for the 21st Century 
A Comprehensive Guide to 
Conventional and Alternative Sources 
Second Edition 
Roy L. Nersesian, Columbia University’s Center for Energy and
Marine Transportation; and Monmouth University 

This completely revised and updated edition of the 
best-selling handbook on conventional and alternative
sources of energy includes new material on bio-fuels, an expanded section on
sustainability and sustainable energy, and updated figures and tables
throughout. There are also online instructor materials for those professors
who adopt the book for classroom use. 

2010 •  416 pages •  Tables, figures, index, online Instructor’s Materials. 
ISBN 978-0-7656-2412-3  Hardcover  $125.95 
ISBN 978-0-7656-2413-0  Paperback   $59.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2683-7  $31.95
Also available from various e-bookstores.
Library e-book available.
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New 
Leveraging Consumer Psychology 
for Effective Health Communications 
The Obesity Challenge 
Edited by Rajeev Batra, University of Michigan; 
Punam Anand Keller, Dartmouth College; 
Victor J. Strecher, University of Michigan
Sponsored by the Society for Consumer Psychology. 

Public health campaigns are useless without insight on how consumers make
health-related decisions. This timely book brings together some of the most
highly respected scholars and practitioners in the consumer psychology and
health communication fields to analyze how the latest research can be best
applied to the critical public health issue of obesity. Each rigorous yet
accessible chapter presents reviews, research findings and recommendations
on how communications and interventions can be more effectively crafted to
fight this growing public health crisis. The chapters span the
individual/micro, social/macro, environmental, and policy research
perspectives.

“Demonstrates multiple ways we can help people develop a healthy lifestyle without
treating them like children or victims.”   – Bill Smith, Editor, Social Marketing Quarterly 

2011 •  424 pages •  Tables, figures, bibliographic references, name index, subject index. 
ISBN 978-0-7656-2717-9  Hardcover  $99.95 
ISBN 978-0-7656-2718-6  Paperback  $49.95
E-editions:
Library e-book available.
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Of related interest –

Health Care in America 
Separate and Unequal 
Kant Patel, Missouri State University; 
Mark E. Rushefsky, Missouri State University 
2008 •  312 pages •  Index. 
ISBN 978-0-7656-1661-6  Hardcover  $77.95 
ISBN 978-0-7656-1662-3  Paperback  $32.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2623-3  $13.95 
Also available from various e-bookstores.

America’s Social Health 
Putting Social Issues Back 
on the Public Agenda 
Marque-Luisa Miringoff, Vassar College, 
Director, Institute for Innovation in Social Policy;
Sandra Opdycke, Associate Director, Institute for
Innovation in Social Policy 
2008 •  256 pages •  Tables, figures, notes, bibliographic
references, appendixes, index. 
ISBN 978-0-7656-1673-9  Hardcover  $64.95 
ISBN 978-0-7656-1674-6  Paperback  $27.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2622-6  $13.95
Also available from various e-bookstores. 

Health Care Politics 
and Policy in America 
Third Edition 
Kant Patel, Missouri State University; 
Mark E. Rushefsky, Missouri State University 
2006 •  536 pages •  Tables, figures, bibliography, index. 
ISBN 978-0-7656-1478-0  Hardcover  $122.95 
ISBN 978-0-7656-1479-7  Paperback    $45.95 
E-editions:
Sharpe e-textbook eISBN 978-0-7656-2624-0  $21.95
Also available from various e-bookstores. 

Also see:

Expanding Access to Health Care
A Management Approach
Page 25
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New 
Reinventing Civil Society 
The Emerging Role of 
Faith-Based Organizations 
Cynthia Jackson-Elmoore, Richard C. Hula,
and Laura A. Reese, all, Michigan State University 

Public debate on the appropriate role of faith-based organizations in the
American political system has been extensive, and often quite heated, but
accurate assessments of their impacts on key political issues has been difficult,
due to a lack of reliable data on what FBOs do and how they do it. Reinventing
Civil Society fills that need. It reviews and assesses what is known about the
public service activities of FBOs, and poses and tests opposing models of
faith-based service provision in the public sphere. 

The book focuses on the degree to which there is collaboration among and
between faith-based and community organizations, other non-profits, and/or
the government in providing services. It is generously illustrated with maps,
tables, diagrams, and a chronology of key legislative events and includes a
detailed Appendix of Research Methodological Notes.

CONTENTS:
Part I. Introduction; 1. Faith-Based Nonprofits and the Civil Society; 2. Nonprofit Housing Provision:
Themes and Arguments; 3. Understanding the Policy Role of Faith-Based Nonprofits; 4. Mapping the Civil
Society: Methods and Data; Part II. A Question of Capacity: The Debate on the Role and Effectiveness
of the Nonprofit Sector; 5. Federal Programs and the Michigan Housing Network; 6. Structure and
Capacity of Housing Nonprofits; Part III. Empirical Findings on the Role and Effectiveness of the
Nonprofit Sector in Michigan; 7. Housing Provision: Context by Sectors and Trends over Time; 8. Scope
and Extent of Broader Community Involvement and Trends over Time; Part IV. Impacts and Implications;
9. Collaborations and Partnerships: Networks for Housing Service Delivery; 10. Nature and Types of
Collaboration; 11. Political Activity/Participation/Advocacy/Policy Involvement; 12. Implications and
Conclusions; Appendix A. Methodology Appendix

2011 •  384 pages •  Tables, figures, references, appendixes, index. 
ISBN 978-0-7656-1040-9  Hardcover  $89.95 
ISBN 978-0-7656-1041-6  Paperback  $44.95
E-editions:
E-textbook forthcoming.

Handbook of Urban Services 
A Basic Guide for Local Governments 
Charles K. Coe, North Carolina State University 

“A very insightful, informative, and practical review of municipal
services.”             – J. Russell Allen, City Manager, Raleigh, NC 

“Loaded with vital management and service delivery information
pertaining to a broad array of city and county government
functions.”                                               – David N. Ammons, 

University of North Carolina at Chapel Hill 

2009 •  280 pages •   Tables, figures, glossary, references, index. 
ISBN 978-0-7656-2293-8  Hardcover  $99.95 
ISBN 978-0-7656-2294-5  Paperback  $39.95 
E-editions:
Library e-book available. E-editions: See page 1 for details.
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Of related interest –

Governing Metropolitan 
Regions in the 21st Century 
Edited by Don Phares, University of Missouri, St. Louis 
Series: Cities and Contemporary Society 
2009 •  328 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-2088-0  Hardcover  $94.95 
ISBN 978-0-7656-2089-7  Paperback  $43.95 
E-editions:
Available from various e-bookstores.

Urban America 
Growth, Crisis, and Rebirth 
John F. McDonald, University of Illinois at Chicago and
University of Chicago 
2008 •  408 pages •  Tables, bibliography, index. 
ISBN 978-0-7656-1806-1  Hardcover  $93.95 
ISBN 978-0-7656-1807-8  Paperback  $43.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Global Universities 
and Urban Development 
Case Studies and Analysis 
Edited by Wim Wiewel, University of Baltimore; 
David C. Perry, University of Illinois at Chicago 
Series: Cities and Contemporary Society 
2008 •  360 pages •  Tables, figures, 
bibliographic references, index. 
ISBN 978-0-7656-2039-2  Hardcover  $104.95 
ISBN 978-0-7656-2040-8  Paperback  $51.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Urban and Regional Policies 
for Metropolitan Livability 
Edited by David K. Hamilton, Texas Tech University;
Patricia S. Atkins, George Washington Institute 
of Public Policy 
Series: Cities and Contemporary Society 
2008 •  392 pages •  Tables, figures, references, index. 
ISBN 978-0-7656-1768-2  Hardcover  $104.95 
ISBN 978-0-7656-1769-9  Paperback   $49.95 
E-editions:
Available from various e-bookstores.

Where Are 
Poor People to Live? 
Transforming Public Housing Communities 
Edited by Larry Bennett, DePaul University; 
Janet L. Smith and Patricia Wright, both, 
University of Illinois at Chicago 
Series: Cities and Contemporary Society 
2006 •  344 pages •  Tables, figures, bibliographic 
references, index. 
ISBN 978-0-7656-1075-1  Hardcover  $103.95 
ISBN 978-0-7656-1076-8  Paperback    $53.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

People and the Competitive
Advantage of Place 
Building a Workforce for the 21st Century 
Shari Garmise, Cleveland State University 
Series: Cities and Contemporary Society 
2006 •  208 pages •  Tables, figures, bibliography, index. 
ISBN 978-0-7656-1071-3  Hardcover  $86.95 
ISBN 978-0-7656-1072-0  Paperback  $43.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Cities in a Time of Terror 
Space, Territory, and Local Resilience 
H.V. Savitch, University of Louisville 
Series: Cities and Contemporary Society 
2008 •  296 pages •  Tables, figures, maps, bibliography, index. 
ISBN 978-0-7656-1683-8  Hardcover  $104.95 
ISBN 978-0-7656-1684-5  Paperback    $43.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Cities in the 
Technology Economy 
Darrene L. Hackler, International Economic 
Development Council 
Series: Cities and Contemporary Society 
2006 •  216 pages •  Tables, appendices, bibliography, index. 
ISBN 978-0-7656-1269-4  Hardcover  $98.95 
ISBN 978-0-7656-1270-0  Paperback  $52.95 
E-editions:
Library e-book available.
Also available from various e-bookstores.

Partnerships for Smart Growth 
University-Community Collaboration 
for Better Public Places 
Edited by Wim Wiewel, University of Baltimore; 
Gerrit-Jan Knaap, National Center for Smart Growth 
Published in cooperation with the Lincoln Institute 
of Land Policy. 
Series: Cities and Contemporary Society 
2005 •  264 pages •  Tables, figures, maps, 
bibliographic references, index. 
ISBN 978-0-7656-1559-6  Hardcover  $103.95 
ISBN 978-0-7656-1560-2  Paperback    $49.95 
E-editions
Library e-book available.
Also available from various e-bookstores.

Revitalizing the City 
Strategies to Contain Sprawl 
and Revive the Core 
Edited by Fritz W. Wagner, University of Washington;
Timothy E. Joder, University of New Orleans; 
Anthony J. Mumphrey, Jr., The Mumphrey Group, Inc.;
Krishna M. Akundi, Texas Economic Development; 
Alan F.J. Artibise, University of New Orleans 
Series: Cities and Contemporary Society 
2005 •  360 pages •  Tables, figures, maps, 
bibliographic references, index. 
ISBN 978-0-7656-1242-7  Hardcover  $110.95 
ISBN 978-0-7656-1243-4  Paperback    $53.95 
E-editions:
Available from various e-bookstores.
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SPECIAL OFFERS ON ALL M. E. SHARPE PERIODICALS

Free Back File Access For All Institutional Subscribers 
Institutional subscribers to the 2011 volume of any M.E. Sharpe journal will
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